IHoub3oBaTennckoe cornamenue Cesepo-3anaanoro ¢puamnana F'MUUN nm. A.C. Ilymkuna

Hacrosumit nokyment — «lloap30BaTenbekoe cornamieHney — spisercs odhepToi (B COOTBETCTBUU cO cT. 437
I'paxxnanckoro konekca P®). be3ycnoBHBIM NpUHATHEM (AKIIENTOM) YCJIOBHH HacTosmed odepTsl, B
COOTBETCTBUHU cO CT. 438 I'pasknanckoro kojekca PO, cunrtaercs npuobdperenne Knuentom yeayr Myses.

Hacrosimast oepra comepkut ycnoBust mpuobpeTenust yeayr Mysest Ha caiite My3esl, pa3MeIIeHHOM I10
3JIEKTPOHHOMY anpecy *.pushkinmuseum.art. TIlpuoOperas ycayru Myses, KiueHT NOJTHOCTBIO U
0e30roBOpOYHO MPUHUMAET, MU OOSA3YeTCS HEYKOCHHUTEIbHO COONIOAAaTh BCE YCIOBUS HACTOSILIETO

COIJIallICHUA.

1. OCHOBHBIE TEPMUHBbI
1.1. My3eir — CeBepo-3anaansiii punnan 'MUUN um. A.C. IlymkuHa.
1.2. Knuenm — ¢usuueckoe nuio (WM yIOJHOMOYEHHBIH TMPEACTABUTENb FOPUIANYECKOrO JIKIA),
npuoOpeTtaroiee ycayru My3zes Ha Caiite.
1.3. Cmoponwt — Mys3eii, Kinuenr.
1.4. Cocnamenue — nacrosiiee [lonbp3zoBarenbcKkoe COramieHue.
1.5. Caitm — WEB-caiitel My3es1, pa3MelieHHbIC 110 JICKTPOHHBIM aapecaM: *.pushkinmuseum.art.
1.6. Meponpuamue — MeponpusaTusi, KOTOpbIE MPOBOIUT My3eid, B TOM YHCIIE MPEIOCTABICHUE TIOCETHTEISIM
BO3MOXKHOCTH OCMOTpa BbICTaBKM My3es, a TakxkKe JeKIUU, KOHIEPThI, SKCKYPCUHU U JH00bIE Ipyrue coObITHS,
MOCEIIEHUE KOTOPBIX BO3MOKHO TOJIBKO MO OUIIETY.
1.7. /lensv nocewyenua — nensb pakTUYECKOTrO MOTydYEHUs yCuyr My3es.
1.8. Bunemnaa cucmema — anmapaTHO-IPOTPAMMHBI KOMILIEKC, TpPEAHA3HAYCHHBIH IS pean3aliu
6uneroB Ha Caiire.
1.9. Bunem — noxymeHT, umeromuii ¢GopMy, YCTaHOBJIEHHY0O MUHHCTEPCTBOM KyJbTyphl Poccuiickoit
Ddenepanun, cogepkaiuii mrpuxkon win QR-kox; B komiuiekte ¢ KaccoBbIM 4ekoM OH y10CTOBEPSIET IIPABO
NpeIbsABUTENS] TAKOI'O KOMIUIEKTAa Ha mnocemieHue Meponpusitus. bumer Moxer ObITh chopMupoBaH
nocpecTBOM buiteTHO# crcTeMbl (3eKTPOHHBIH OuiteT). bruieT MoXkeT ObITh HMEHHBIM, T.€. COCPIKAIUM
yKa3aHHe CBeJeHUU o mocerutene (paMuianm, UMEHH, OTYECTBA) M JAIOUIMM IMPAaBO MPOX0/a TOJIBKO TOMY
JMIly, Ha KOTOpoe OH odopmieH (NpH TpPEABSIBICHHM HAa KOHTpPOJE BMeCTe C OWIIETOM JOKYMEHTa,
YIOCTOBEPSIOIIETO JTHYHOCTH).
1.10. 3aka3 (rexkmpounstit 3axka3) — OAVH WIA HECKOJIbKO briaeToB Ha ogHO MepomnpusaTie, BRIOPaHHBIX
Knuenrom u o0beHEeHHBIX B buieTHol cucteMe eIMHBIM YHUKAIbHBIM HOMEPOM (HOMEpOM 3akasa), Ha
OCHOBAHMHU KOTOPOTO OCYIIECTBIIsIeTCsl OpOHUpOBaHKE yKka3aHHbIX buieros Ha Caiite.
1.11. bponuposanue bunemoeé — KpaTKOBPEMEHHOE PE3EpPBUPOBAHUE (M3BATHE U3 OTKPHITOW MPOJAXKH HA
Caiite BO m30exxanue nyOIupoBaHUs Mpojax) ykazanHoro Kimuentom mpu GhopMHpOBaHUH DIEKTPOHHOTO

3aka3a yucia buneroB ¢ MoMeHTa Hayana GopMupoBaHHs 3aka3a (HaxxaTheM KHONKH «3aka3arb» KimeHt



MOATBEPKIAET, yTo MpuHUMaeT ycioBus Cornamenus u [IpaBuna nocemenust My3est) 10 MOMEHTA OILIATHI
DIIEKTPOHHOTO 3aKa3a win oTkaza KireHnra oT oriarsl, BBIpaXXEHHOTO B TOM YUCJIE OTCYTCTBUEM CO CTOPOHBI
KnuenTa akTUBHBIX JIeHCTBUH, HAIIPaBJICHHBIX HA TIOATBEPKACHUE U/UITU OIJIaTy DJIEKTPOHHOTO 3aKa3a.
1.12. Cpox oponuposanus — ycranosieHHbIii CorlameHUeM BPEMEHHON IPOMEXKYTOK OTCYTCTBHS CO
cTtopoHbl KiimeHTa aKTUBHBIX JEHCTBUI, HAMPABICHHBIX HA MOJITBEPKICHUE W/WIH OIIATy DJIEKTPOHHOTO
3aKas3a, II0 HUCTE€YeHUU KOTOporo bpoHupoBanue buieroB aHHyiupyercs, U buiueTsl BO3BpaIlalOTCSA B
OTKPBITYIO [TPOJIAXKY.

1.13. Homep 3axa3a — enuHBIA YHUKAJIBHBI HOMEp DJIEKTPOHHOIO 3aKaza B buiieTHol cucteme. SABnsercs
OCHOBaHUEM JJIsl oJydyeHus: uHpopMauu o 3akase.

1.14. bankoéckas Kapma — WHCTPYMEHT JJIs COBEPLUECHUS ONEpaluil C JIEHEKHBIMU CpPEJICTBaMH,
HaXOJAIIMMHUCS Y OaHKa, BHITYCTHBIIETO KAPTYy, B COOTBETCTBHUH C JIEUCTBYIOIINM 3aKOHOATEIHCTBOM PO 1
C IOTOBOPOM, 3aKJIIOYEHHBIM C 0AHKOM-OMHUTEHTOM.

1.15. Cucmema rnekmponnsix niamesxceii — cucreMa pacueToB Mexay Myseem u Kinentom mpu oruiare
buneToB ¢ MOMOLIBIO CUCTEM 3IEKTPOHHBIX IIATEXKEH.

1.16. bauk-skeaiiep — GaHK, OCYNISCTBISIONMNNA OOCITyXnBaHHe My3ess B YacTH IPOBEICHUS OIeparuid
OILIaThl TOBAPOB M YCIIYT, TPOBOJUMBIM C TIOMOIIbIO 0aHKOBCKHX KapT B ceTu MHTepHeT.

1.17. ITnamexnc (Onnama) — nepeson bankoBckoit kapTod win depe3 CHUCTEMY SJIEKTPOHHBIX IUIATEXKEH
Mys3ero JeHEeKHBIX CPEJICTB B pa3Mepe CTOUMOCTH buneros.

1.18. Ilnamesicnasn cucmema — COBOKYITHOCTh (DMHAHCOBBIX MHCTUTYTOB, OOBESIUHEHHBIX MEXIYy CO0OI Ha
JIOTOBOPHOM OCHOBE M 00ECHEUMBAIOIIMX B3aUMOJEHCTBHE, HEOOXOAMMOE JUIsl OCYIIECTBICHUSI PAacueTOB
Mexay Knnentom u Myszeem.

1.19. Ilpasuna nnamesxcnvlx cucmem — CBOJ JIOKYMEHTOB, PETYJIHPYIOIUX JAEATEIHHOCTh IUIATEKHBIX
cucteM VISA, MasterCard, MUP, a taxske CucteM 2JIEeKTPOHHBIX TIATEKEH.

1.20. I]ena — pa3mep JEHEKHOIN CyMMBI, TIOJIJIEKAIIECH BBITIIATE 32 OAHY ycayry Myses.

1.21. Cmoumocms — cymma 11eH Ha BeiOpanHble KitnentoMm ycinyru Myses.

1.22. Kaccoeutii (huckanvuulil) uek — NOKYMEHT, COJICPKAIINA PEKBU3UTHI, YCTAaHOBICHHBIC DeeparbHbIM
3akoHOM OT 22.05.2003 Ne54-®3 «O nmpuMeHEHNH KOHTPOJIbHO-KAaCCOBOW TEXHUKH IPH OCYIIECTBICHUH
HAIMYHBIX JICHEKHBIX PAacyeToB M (WJIM) pacyeToOB C MCIOJIB30BaHUEM ILIATEKHBIX KapT», GOPMUPYEMBIii
Myseem nocpeactBoM KOHTpoabHO-KaccoBoil TexHuku (KKT) u nepenaBaemsiit Kiuenry.

1.23. Ilpuobpemenue — npouiecc opopmiieHus: niau OpoHupoBanuss u Oriatel yenyr Myses Ha Caiite, B
pe3ynbrate kotoporo Kinuent nonyyaer buner u KaccoBbiii yek.

1.24. Bo3spam — opOpMIICHHBII B COOTBETCTBHH ¢ yciioBusMu CorunamieHusi Bo3BpaT JeHEeKHBIX CPEICTB 3a
orutauyeHHble busneTsl Ha BaHKOBCKYIO KapTy Win C UCIoJib30BaHUEM CHCTEMBI AJIEKTPOHHBIX TUIATEKEH.
1.25. 3asenenue na Bozepam (3anenenue) — npenocrapnenue KimmenToM HeoOX0AMMBIX TaHHBIX 0 Kiinenre
u bunerax g ocymectBiaeHus Bo3Bpara miaTexka myTeM 3alOJHEHUS AIEKTPOHHON (OpPMBI 3asBIICHUS HA

Caiire.



1.26. Konmpons — npoBepka BalIUJHOCTH buiieta ¢ MOMOIIbIO COBOKYITHOCTH IMPOrpaMMHO-aIMapaTHBIX

TCXHUUYCCKUX CPCACTB.

2. MPEAMET COI'JIALLEHUSA
2.1. Cornamenue perynupyet oTHoueHus mexay Knuenrom u Myseem npu npuodperenun Kimmenrom yenyr
Mys3es na Caiite.
2.2. Cornamenue sBisercs aoropopoM mexnay Kimentom m MyseeM, periiaMeHTUPYET HUCHOJIb30BAaHUE
Knuenrom Caiita u sBasercss (B COOTBETCTBHM CO CT. 426-428 I'paxmaHckoro kojaekca P®D) myOnuyHbIM

A0roBOPOM IIPHUCOCINHCHUS.

3. MOPAJOK BCTYIUIEHUS COI'JIAIIEHUSA B CUJTY

3.1. IIpu npuobperenun buneror Ha Caiite CorjamieHue BCTyMaeT B CUIy C MOMEHTA Ha)KaTUsl KHOIIKH,
noaTBeprkaaroieii cornacue Kimenra ¢ yenosusimu [1o1p30BaTennbCKOro cornamnienus (B TOM YHCIIe Corjiacue
Ha 00pa0OTKy MEepCOHANBHBIX NaHHBIX B Cllydyae NpuoOpereHHs uMeHHoro bunera) m ¢ IlpaBmiamu
noceuieHust Myses.

3.2. My3eii ocraBiseT 3a coOoi mpaBo BHOcUTh u3MeHeHHs B CoruamieHue 0e3 JOMOJHUTEIBHOTO
yBegomiieHust o0 stom Knuenra u npeaynpexaaer Knuenra o ToM, 4To npu KaxxaoM HOBoM 3akaze KinueHT
00s13aH 3aHOBO O3HAKOMHUTLCS ¢ TekcToM CoraiieHus M BHECEHHBIMM B Hero msMeHeHwsMu. Hauwunas
o@opMneHHe IMMOKYIIKH BI/IJ'IeTa, KimenT TeMm caMbIM BBIpaAXXaCT COrjiacue ¢ 9TUMH YCIOBUSIMMU.

Texcr CornamieHus NOCTOSHHO Pa3sMCIICH Ha Caiire.

4. ITIPABA N1 OBA3AHHOCTH CTOPOH
4.1. IlpaBa Knunenra
4.1.1. CamocTOATENbHO MOMYyYaTh U3 OPHUIHMATIBHBIX UCTOYHUKOB My3est nHpopMmaiuo o MeponpusTusx, o
LIEHaX, O CYIIECTBYIOIUX BUAaX buieTos, o mpaBuiax UX peaau3aluy, o JUIax, yIIOJIHOMOYEHHBIX My3eeM
Ha peanu3anuio buneros, a Takke 00 yciyrax, NpeaocTaBIsIEMbIX B CBSI3U C MpoBeAeHUEM MeponpusTus;
CaMOCTOSITENIbHO TNPUHUMATh pelieHne o mnpuoOpereHuun buiiera myreM MNOIHOro W OGE30rOBOPOYHOTO
npuHITHA ycinoBuil CornameHusl.
4.1.2. OcymectBiate npuobOperenue buneroB nHa CaiiTe W uUX BO3BpaT B COOTBETCTBUU C YCJIOBUSMHU
Cornamenns.
4.1.3. HanpaBnsaThk 0T3bIBBI 0 paboTe My3est 0 KOHTaKTHBIM ajpecaM, ykazaHHbIM Ha CaiiTe.
4.1.4. TTocemats Meponpusitist My3est Ha ocHOBaHUU buieta.
4.1.5. KnueHT He UMeeT NpaBa BOCIHPOU3BOAUTH, MIOBTOPATH, KOIMPOBATh, MEPENPOIaBaTh, pa3MelIaTh Ha
JpYyrux caiTax, UCIOJIb30BaTh B KOMMEPYECKUX WM PEKIAMHBIX 1ensaX nHpopmanuto ¢ CaiiTa, B TOM 4ucie

uH(popMalio o npeaynaraeMbix K [IpuoOperenuto bunerax u neHax Ha HUX.



4.2. O6s3annoctu Kiuenra

4.2.1. ITonnocThio cobmonaTh ycnosus CornameHus.

4.2.2. CaMOCTOATEIBHO OTCIEKHUBATh U3MEHEHHs B TekcTe CorniaimieHus, a TakKe B MPaBWIaX U YCIOBUAX
npuodpereHus: buneros.

4.2.3. lobpocoBecTHO HMCIONB30BaTh CailT (TOJBKO B IENsAX, HE mpoTuBopedanux COriameHuo U B TOM
HopsiJIKe, KOTOpBIH npeanucbiBaeT CornamnieHue). 3anpemaercss UCII0JIb30BAHUE TPOTPAMMHBIX CPEACTB AJIs
Mo (DHUKAIMH JaHHBIX ¥ UHBIX CIOCOOOB HECAaHKIIMOHUPOBAHHOTO J0oCcTymna K pyHknuonary Caita.

4.2.4. [TpuobperaTh M UCIIOIB30BaTh BUIETHI TOMBKO B JIMYHBIX, HEKOMMEPUECKUX IIEJIfAX.

4.2.5. Ilo Tpeb6oBanuto My3es IpeaAbABIATh TOKYMEHT, YOCTOBEPSIIOIINIA TUYHOCTD, IPU IPUOOPETEHUHN UITU
BO3Bpare buiera, nunu npu npoxoxacHuu Konrposs.

4.2.6. Ilo TpeboBanmio My3ess NpenbsSBIATH AOKYMEHT, NOATBEP)KIAIOIIMKA NPaBO Ha JBrOTy, NpHU
npoxoxxaennu Kontposs ¢ abrotHsiM bunetom.

4.2.7. IlpenocraButh Ha KoHTpone Bce gannbie bunieta Ha OyMa>kHOM HITM 3JIEKTPOHHOM HOCHTEIE B XOPOIIIO
YUTAEMOM BUJE.

4.2.8. 3apanee o3HakomuThcs ¢ [IpaBumamu nocemniernst Myses 1 cOOJII01aTh HX BO BpeMs ToceieHus My3est

u MeponpusiTui.

4.3. lIpaBa My3es

4.3.1. B ogHOCTOpOHHEM TOpSAAKE U3MEHATH LieHy bunetos, npeiaraembix k [IpuoOperenuto, npu 3Tom
CroumocTts panee omtadeHHbIX KiimenTom buiteToB ocTaeTcst HEM3MEHHOM.

4.3.2. Tlo cBoeMy yCMOTpPEHHMIO YCTaHABIMBATh JIMMUT KoJudecTBa npuodperaembix Knuenrom buneroB u
3aKas3oB.

4.3.3. YcranaBnuBaTh 0COOBII MOPSIOK Mpoaaku bueToB Ha oTenbHbIe MeponpHsITHS.

4.3.4. Peanu30oBbIBaTh B paMKax CIELUAIBHBIX IPOrpaMM U akiuil bunetsl, He moanexariye BO3Bpary.
4.3.5. AunynupoBats 3aka3bl Kirenra, Hapyatoniero yciaoBus CornameHus.

4.3.6. Otkazarp B mocemeHnu Meponpusitus no bunery Kimenty, napymatomemy ycioBust CoranieHus,
npaBui noceueHns Mysest i Meponpustus.

4.3.7. B UCKIIIOUUTENBHBIX cIydasx TpeboBaTh oT KiMeHTa npeaocTaBuTh JOKYMEHT, YIOCTOBEPSIOINNA €ro
JUYHOCTB, IIPHU MIPUOOPETEeHUH WK Bo3Bpare buieros nmubo npu npoxoxaeHun Kontpos.

4.3.8. [TorpeboBatk oT KirieHTa peocTaBUTh TOKYMEHT, TIOATBEP K IaroInii mpaBo KimeHTa Ha IbroTy, npu
npeabsBieHuH ero Ha KonTpore.

4.3.9. He npuHuMaTh K Bo3BpaTy bunersl Ha ocHOBaHMM TOro, yTo KineHTy He moHpaBuiock Mepomnpustue
WIM €My HE XBaTHJIO BPEMEHU AJI1 OCMOTPa SKCIIO3ULIUNU A0 3aKpbITUs My3es.

4.3.10. He mpuauMaTh kK BO3Bpary bumersl Ha ocHOBaHWHU TOTO, 4TO KIHMEHT HE corjlaceH ¢ M3MEHEHHUSIMHU,
BHECEHHBIMU B IIporpamMMy Meponpustus (BKJIIO4Yas U3MEHEHUS B COCTaBE MCIIOJIHUTENEH, 3aMEHyY JIEKTOpa

U T.IL.).



4.3.11. IlepenaBath mpaBa 1 00S3aHHOCTHU 1O pealu3aluu buieroB naumaM, ynoasHOMOYEeHHBIM My3eeMm Ha
peanusanuio buiteros. Ilopsnok peanusanuu buiieroB B 3TOM ciydae perynupyerca Ilonb3oBaTenbckum
COTJIallIEHUEM, YTBEP>KICHHBIM YIIOJTHOMOUYEHHBIM JTUI[OM.

4.3.12. Hanpapmsate Kimenram wHGOpMaIMOHHBIC COOOIICHUSI, CBA3aHHBIC C TOPSAKOM OKa3aHHUs YCIYyT

My3zeeMm (B TOM 4uciIe ¢ MOpsakoM oopmiieHus 3akasza).

4.4. O6s13annocTH My3est

44.1. TlpenocraBiuate KiMeHTYy TMOJHYHO | JOCTaTOYHYIO (B COOTBETCTBHH C JCHCTBYIOIIUM
3aKOHOJATEIbCTBOM P®) nHpopMarmo 0 MeponpusTium, O eHaX, HMEIOLIMXCs THIIaX BHIeToB, MpaBmiIax
WX pealln3aluy, NpaBuiax 1 ycaoBusix ux Bo3spara, 00 MHBIX yCIIyrax B CBS3M C MpoBeAeHuEM MeponpusTus,
a Tak)Ke O MpaBmiIax nocemenus Mysess u Meponpustusi.

4.4.2. llpenocraBnath KimenTy Bo3MOXKHOCTH ocyiecTBIsATh [Ipuobperenue bunetos Ha Caiite u Bosspar
JIEHEXKHBIX CPEACTB B COOTBETCTBUU C yCI0BUsAMU CorjamieHusl.

4.4.3. Ilpenoctasnsats Knuenty nerots! Ha [Iprobperenne HekoTopbix THIOB bunetoB Ha CaliTe py ycIoBUA
MPEAbSIBICHUS JOKYMEHTA, MTOATBEPKIAI0IIETO MPABO MOCETUTEISI Ha JIBTOTY.

4.4.4. Yxa3biBaTh Ha CaliTe TOUHYIO CTOUMOCTH BceX BUII0B buieros, npeanaraemoix 1ist [IpuoOpetenus.
4.4.5. Yka3biBath Ha CaliTe Bcex JIMIL, YIIOJHOMOYEHHbIX My3eem Ha peanuzanuto buiieros.

4.4.6. He wucmnonp3oBaTh IMEpPCOHATBHBIC HaHHbIE KiMEHTa B IENSIX, HE COOTBETCTBYIOIIMX YCIOBHSIM

gacrosmero CornameHus.

5. MMPABUJIA MIPUOBPETEHUS U BO3BPATA BMJIETOB HA CAUTE
5.1. Bamora Ilnarte:xxa u Bo3Bpara
5.1.1. Bamoroii Ilnatexxa B COOTBETCTBUM € ACHCTBYIOLIUM 3aKOHOaTeIbcTBOM P®D siBnsieTcst poccuiickuii
pyOIIb.
5.1.2. Bamoroii Bo3BpaTta B COOTBETCTBHHM C JEHCTBYIOIIUM 3aKOHOAATENbCTBOM PD sBiseTcst poccuiickuii
pyOIBb.
5.2. Onnara 3akaza Ha CaliTe BO3MOXXHa C MOMOIIbI0 BaHKOBCKON KapThl Wiau C¢ noMompei Cucrem
JEKTPOHHBIX IIATEXKEH.
5.2.1. locne BeiOopa buneros KinenT npuctynaer k opopmieHHIo 3akasa: 3aroyiHseT BCe Mo SJIEKTPOHHOM
aHKEThl, BbIpa)kaeT cBoe coryiacue ¢ yciaoBusiMu CornamieHust (B TOM 4YHCIE€ corjacue Ha o0paboTKy
NEPCOHAIBHBIX JaHHBIX B ciy4yae MpuoOpeTeHHs] UMEeHHOro buiera), Ha)kuMMaeT KHONKY «3aKazaTb» U
MOCJIEI0BATENIBHO OCYIIECTBIISIET BCE ATambl (JOPMHUPOBAHUS 3aKas3a.
5.2.2. B pesynbrare ycnemHoro bponuposanus buneros KineHT nomyyaer Ha ajgpec 3J€KTPOHHON MOYTHI,
yKa3aHHBIN UM Tipu 0opMIICHHH 3aka3a, TUChMO CO CCHUIKOM Ha 3akas.
5.2.3. B mo6o# MmoMeHT 110 coBepmieHus [lnmarexxa KineHT BnpaBe oTKa3aThesi OT HEOIUIAYEHHOTO 3aKasa,

€CJIN KaKHe-I00 ycCJioBus CornamieHus SBISIOTCS AJI1 HCT'O HCIPUCMIICMBIMU.



5.2.4. Cpok OpoHUpOBaHUS 3aBUCHUT OT BHa brieta u yka3piBaeTcs Ha dTane nepexoja k Oruiare buneTtos.
B cinydae oTCyTCTBHS OIUIaThl 10 MCTEUYEHUHM ITOr0 BpeMeHU bpoHumpoBaHue buieroB aHHymupyercs, u
buneTsl BO3BpalaTcs B OTKPHITYIO MPOJAKY.

5.2.5. CobctBenno Orurara 3akaza mpoucXoAWT Ha caiite banka-skBaiiepa mian CHUCTEMBI AJIEKTPOHHBIX
iatexeil (B pe3yspraTe aBTOMAaTUUYECKOro INepeHanpasieHus ). [Ipu ycnemnom nposeaenun Ilinarexa co
cuera Kimenra caumaercst cymma ctouMocTH 3akasa. B ciydae, ecnn Omara 3akasza He Oblia 3aBeplieHa
W/WM 3aBepliieHa HeycnemHo, Kinuent Bnpase opopMuTh HOBBIN 3aka3 v mpousBecTH ero Oriary coriacHo
HOPSAIKY, YCTaHOBJIEHHOMY 11. 5 CornaieHusl.

5.2.6. B pesynbrare ycnemnon Omnarsl KimueHT momydaeT Ha ajpec 3JeKTPOHHOM MOYTHI, YKa3aHHBIN UM ITPH
odopmiennn 3akasa, mucbMo 00 ycrnemHoi Orutare 3aka3a ¢ DISKTPOHHBIM OUIeTOM (B BUE CCHUIKH HITU
BJIOXKCHHS).

5.2.7. DnexTpOHHBII OWJIET CYUTAETCS [IOCTABJIEHHBIM, €CIM MUCbMO O ero ycmemHoi Omnate ObLIO
OTIIPaBJICHO OYTOBBIM cepBepoM Myses. Ecnu ykazaHHOE MUCHEMO, a TaKXkKe JIpYrue MUCbMa, HalpaBIisieMble
B npouecce bponuposanus bunera u omnatel 3akasa, He AocTaBieHbl KimeHTy, 3To He 03HavaeT, uto buner
He ObUT 320pOHMPOBAH WM MTPOAH, TaK KaK COOM MPH OTIPABKE IMHCEM MOTYT IPOUCXOAUTH IO HE3ABUCSIIIUM
oT My3esi npUuuuHaMm.

5.2.8. B cnyuae orkasza Knuenta ot 3akaza, Kinuent umeer npaBo Ha Bo3BpaT cymMMbl, yIlaueHHONW UM HpU
odopmiieHnu 3akas3a B COOTBETCTBHH C 1. 5.7. CornaiieHus.

5.2.9. KniueHt BIipaBe 0JTHOKpaTHO 1epeoopMUTh MMEHHOH buiieT Ha apyroe muro.

5.2.9.1. YtoOrl nepeoopMuth UMEHHOI buier Ha npyroe auno, KinveHT He mo3aHee CpoKOB, yKa3aHHBIX IS
Kaxoro Bujaa bunera B m. 6.1, HanpaBisieT B 3JEKTPOHHOM BHJIE€ HA aJIpec JIEKTPOHHOM MOYTHI CIYXKObI

nojyepkku OwnetHeix mnpoxax (fickets-spb@pushkinmuseum.art) 3asBieHne o mnepeoGopMIIlcHHH B

YCTaHOBHCHHOﬁ (bopMe, MMPUIIOKUB JJICKTPOHHBIC KOIMMWMHU AOKYMCHTA, YAOCTOBECPAIOUICTO JIMYHOCTH JIMIIA,
CBEICHHsI O KOTOPOM yKa3aHbl B UMEHHOM buiere, a Takke JOKYMEHTa, yIOCTOBEPSIONIET0 JIMYHOCTD JIUIIA,
Ha KOTopoe mepeodopmisieTrcs UMeHHON bunet, a Takxke coriacue Ha 00paOOTKYy MEPCOHATBHBIX TaHHBIX
JuIa, Ha KOTopoe nepeodopmisieTcs UMeHHOM burer.

5.2.9.2. B crygae eciii uMeHHO# buieT ObUT 0OopMIIEH Ha JIUII0, UMEFOIIIee IMPaBO Ha JIBIOTY, TO OH MOXET
OBITH TIEpeodOPMIICH TOJBKO Ha JHUII0, UMEIOIee MPaBO Ha Ty ke JIbroTy. B 3ToM ciiydae K 3asBIEHUIO O
nepeoOpMIICHIH TPUIATalOTCs JIEKTPOHHBIE KOMUM JOKYMEHTOB, MOJTBEPKIAIONIMX TPAaBO Ha JBIOTY
JuIa, CBEJCHHS O KOTOPOM YyKa3aHbl B MMEHHOM buiere, U nuna, Ha KOTopoe nepeoQopmiisieTcss UMEHHOM

buner.

5.3. OcHoBanus 1 otkaza Kiuenty B npoxoae B My3seii no buiery
5.3.1. Myseii BnpaBe otkazarb KiumeHnTy B mpoxone mo bunery B ciydae HecoOmtomenuss um IlpaBumn

nocenieHust Myses.
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5.4. Ilopsanok odecnevenus o6esonacuoctu Inarexeit

5.4.1. bezonacHoctp Ilnarexelr oOecmeunBaercs baHKoM-3KkBaliepoM, (DYHKIIMOHUPYIOIIUM Ha OCHOBE
COBPEMEHHBIX IPOTOKOJIOB M TEXHOJIOTHH, pa3pabOTaHHBIX IUIATeXHBIMH cuctemamu Visa International,
Mastercard Worldwide (3D-Secure: Verified by Visa, Mastercard SecureCode), MUP u Cucremamu
AIIEKTPOHHBIX IJIaTexel. bezomacHocTs nepeaaBaemoii nHpopmanuu odecrieynBaeTcsi baHKoOM-3KBalepoM ¢

MOMOIIHIO0 COBPEMEHHBIX MPOTOKOJIOB 0OecreueH s 6€30MacHOCTH B CeTH VIHTEepHeT.

5.5. Ilopsiok aHHYJIMPOBaHUA 3aKa3a

5.5.1. Myseii anHynupyeT 3aKa3 B cliydae OJHOCTOPOHHETO oTKaza KimeHra ot 3akasa.

5.5.2. My3eii aBTOMaTHYeCKH AaHHYJIUPYET 3aka3z mocie okoHuaHuss Cpoka OpOHHMpPOBaHUS B clydyae
HETIOTy4eHUs MOATBEPKAeHNs 00 ycnemHoM coBepiueHun [lnarexa ot [TnaTtexxHo# cucTeMsl.

5.5.3. Myseii BIpaBe aHHYIUPOBATh 3aKa3 B clydae TEXHUYECKOro cOosi B pabore buieTHON cucTeMbl MpH
odopmienuu 3akaza. Cymma CTOMMOCTH 3aKasa Mpu 3TOM BO3Bpaliaercs Ha cuet Kirenra, ucrnonb30BaHHbIN
UM npu coBepuieHuH [lnaTexa B cooTBeTCTBUM C 11. 9.7 CorjamieHus.

5.5.4. My3eil BnpaBe aHHYJIMPOBATh 3aKa3 B ClIy4ae OTMEHBI WJIM 3aMEHbl MepornpusTus 1m0 WHUIIMATHUBE
My3zes. CymmMa CTOMMOCTH 3akKaza Ipu 3TOM Bo3BpaiaeTcs Ha cueT KimeHTa, HCIOnIb30BaHHBIA UM MPU

COBCPUHICHHUHA ITnatexa B cooTBeTcTBHUU € 1. 5.7 CornaliieHus.

5.6. [Mopsiiok ungopmannoHHoii nogaep:xxku Kimenra
5.6.1. B ciy4yae BO3HUKHOBEHMS BOIIPOCOB, CBSI3aHHBIX ¢ 0hopMiieHHeM 3aka3a 1 ocylecTBieHreM [lnarexa,
Knuent moxer obpatutbest B My3el, Harucas Ha aJjpec 3JIEKTPOHHOM MOYTHI CITYKOBI MTOAJIEPKKU OUIIETHBIX

nponax: tickets-spb@pushkinmuseum.art.

5.7. IlpaBuiia Bo3Bpara cymmbl Iliarexa 3a onJiaueHHbINH JJIeKTPOHHBIH 3aKa3

5.7.1. Bosepar cymmbl Ilmate’xa 3a oOIUTayeHHBIH, HO HE HCHOJIb30BAaHHBIH OJIEKTPOHHBIA 3aKa3
OCYIIECTBIISIETCS TOJIbKO uisi 3aka3oB, odopmiieHHbIX Ha Caiite mpu nomomu bankoBckod KapTel mmm
CucreMsbl JIEKTPOHHBIX TJ1aTeke. Bo3Bpar ocyiecTBisieTcs TOIbKO Ha cyeT KnueHTta, ncrnoab30BaHHbI UM
npu coBepiieHuu Ilnarexa.

5.7.2. buner, uCTOIb30BaHHBIN MOTHOCTHIO WIIM YAaCTUYHO (U1 TPOX0/Ia B OIHY U3 30H JieiicTBUs buiera unu
JUIS TIocellieHus: yactu Meponpustuii B coctaBe abOHEMEHTa), BO3BpaTy He TOJIEKUT.

5.7.3. BozBpar cymmer [Tnareka ocymecTBIsieTCsl TOJNBKO 32 BeCh 3aKa3 MENUKOM (T.€. 32 BCe BXOJSIIUE B
Hero buietsr). Eciau wacte bunetos B 3aka3e ncnosib30BaHbl, TO Bo3BpaT 0CTaBIIMXCS HEUCIIOJIB30BaHHBIX
buneroB HeBO3MOKEH, KpOME ClTyyaeB, yKazaHHBIX B I1. 5.7.10.

5.7.4. Yactuunwiii Bospar cymmsl [lmarexa 3a buier, umeronuii B coctaBe HECKOIbKO MepomnpusiTHil
(KOMIUIEKCHBIN OmteT, aOOHEMEHT), TIOCJIe HACTYIJICHUSI CPOKOB, YKa3aHHBIX B 1. 6.1, He ocyiiecTBiseTcs,

naxe eciiu KieHT He moceTun Hu 0JJHO u3 MeponpusaTuid.
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5.7.5. O6men bunera nHa buner Ha apyryio gary, Apyroi ceanc uian Meponpusitue 160 Ha buner npyroit
CTOMMOCTH (B TOM YHCJIC C IOTUIATOMN) HE OCYIICCTBISCTCS.

5.7.6. Jns ocymectBinenust Bo3ppara cymmel [Inarexa KineHT 3amonHseT 251eKTpoHHYI0 (hopMy 3asBiaeHuUs
Ha BO3BpaT HE IO3[HEe Cpoka, yKazaHHoro B 1. 6.1. B 3asBrneHun nomkeH ObITH yKa3aH TOT Ke aJapec

AIIEKTPOHHOM MOYTHI, KOTOPBIH ObLT yKa3zaH Kinentom npu odopmiienun 3akasa.

5.7.7. Ilpu nonyuenuu 3asBieHuss My3eem Ha aJipec OTIPABUTENS HAIPABIAETCS aBTOMAaTUYECKOE MHUCbMO O
NOJy4YeHuH ero 3asBieHus. B ciaydae, ecnu Takoe MUCHbMO He ToaydeHo, KimeHTy Heo6xo1umMo o0paTuThes
B My3eil (peKkBU3HUTHI yKa3aHsbl B 11. 5.6.1) 3a moaTBep K IeHUEM MoNy4deHus ero 3assiuenus. Ecin oOpamienus
3a NOATBEPXKJIEHHEM He IociiefoBano, My3eil He HeceT OTBETCTBEHHOCTH 3a HEINOJIydyeHHE 3asiBICHUS
Kinenra.

5.7.8. 3ampoc Ha Bo3Bpat cymmer [1narexxa npunumaercst Myszeem B 00pabOTKY TOJIBKO MOCIJIE BBITIOTHEHUS
KireHTOM B MOJHOM 00BEME YCIIOBHIA, OrOBOpPeHHBIX B I1. 5.7. Cpok 06paboTku 3ampoca — 10 (mecstsh)
KaJIeHJJapHBIX JTHEH.

5.7.9. Jlatoii Bo3Bpara cymMmslI [InnaTexxa cunraercs qaTa CliMCaHUs IEHEXKHBIX CPEJCTB C TPAH3UTHOIO CUETa
banka-skBaiiepa. 3a qaqpHENIIYIO0 TPaH3aKLUIO IEHEXKHBIX cpeicTB My3€eil OTBETCTBEHHOCTH HE HECET.
5.7.10. B ciy4yae Bo3BpaTa cyMMbl CTOUMOCTH 3aKa3a 103/JHEe HACTYIUIEHUS! CPOKOB, YKa3aHHBIX B 1. 6.1, B
CBSI3U C JOKYMEHTAJIbHO MOATBEP)KICHHBIMU OOCTOSITENBLCTBAMHU, CBSI3aHHBIMH ¢ OoJsie3Hblo KimenTta niau
JuIa, SBJISIOLIETOCs YIEHOM €ro CeMbH, JUOO CMEPTHIO JIMIA, SBJISBILErOCS YJICHOM €ro CeMbU HIIH €ro
OnmM3KUM pojcTBeHHUKOM (B cooTBeTcTBHU ¢ CeMeiitHbIM Konmekcom P®), Myseli ocymiectisier Bo3spar
CYMMBI CTOMMOCTH 3aKa3a MpH YCIOBUH MMO1aul 3asiBICHUS U TOATBEPIKAAIOIINX TOKYMEHTOB (3JEKTPOHHBIX
Konuil) B Mysell B ClIeyIOIIHE CPOKH.

e B cBa3u c GonesHbro: 3asBiIeHUE — HE MO3[HEE JaThl MOCEUICHMs], YKa3aHHON Ha bunere; mucTok
HETPYAO0CIIOCOOHOCTH WM CIIpaBKa — He Mo3aHee 14 nHell ¢ gaThl MoceleHysl, yka3aHHo! Ha bunere
B cOCTaBe 3aKasa;

e B cBa3u co cmepreio: 3asBieHHEe — HE IO3]IHEEe JaThl IOCENIEHMs, yKa3aHHOH Ha buere,
MOJTBEPXKJIAIOIINE JTOKYMEHThI (CBUIETENBCTBO O CMEPTH U JIOKYMEHTBI, IMOATBEPKAAIOIINE
POJICTBO) — HE TTO3/1HEe 14 mHel ¢ AaThl MOCEIeHHs, YKa3aHHOU Ha burere B coctae 3akasa.

5.7.11. [lox unenamu cembu KineHTa NOHUMAIOTCS CYNPYTH, POAUTENHN U I€TH (B TOM YHUCIIE IPHUEMHBIE), IO
OMU3KUMHU POJCTBEHHUKAMU — JIeTyIIKH, 0aOyIIKKU U BHYKH, POJIHbIE OpaThs U CECTPHI.

5.7.12. B ciryuae 6one3nu KimeHT npemocTaBisieT B Ka4eCTBE MTOATBEPIKIAIOIINX JOKYMEHTOB AIIEKTPOHHBIE
KOIMH JINCTKA HETPYAOCITOCOOHOCTH; METUIIMHCKON crpaBku 095/y (mas ydalmxcst Wid CTYAEHTOB) HJIH
CIpaBKU (MEAMLIMHCKOTO 3aKJIIOYEHMs), BBIJAHHOHM MEIUIMHCKONW OpraHu3alueil B COOTBETCTBUU C
JeHCTBYIOIMM  3aKoHoJarenbcTBoM P® u  moarBepkmaromeit  ¢akt 3aboneBanuss  Kiuenra,
HPEMATCTBYIOIIErO MOCEUICHNI0 My3esl, U 3JIeKTPOHHbIE KOITUHU JOKYMEHTOB, TOJTBEPKAAIOLINX POACTBO (B

cimydae O0JIE3HH YJIieHa CEMbH ).



5.7.13. B ciiydae cmeptu pojacTBeHHUKA KITMEHT npeaocTaBiseT B KA4eCTBE MOATBEPKAAIOIINX TOKYMEHTOB
3IIEKTPOHHYIO KOTHIO 3apETUCTPUPOBAHHOIO METUIIMHCKOTO CBUIETENLCTBA 0 cMepTu 1o hopme Nel06/y-08
WJTH CBHUJICTENILCTBA (CIIPABKU) O CMEPTH, BBIIAHHOTO OT/ICJIOM 3aIUCH aKTOB I'PAXKIAHCKOTO COCTOSTHUS (TIpH
YCIOBHUH, YTO CMEPTb B COOTBETCTBUM C INPEACTaBIECHHBIMU JOKYMEHTAMH HAacTyNMja HE paHee 4eM 3a
14 nueit no Jlus nocenieHus, ykazaHHOro Ha bunere, HO He Mo3AHee caMoro J{Hs MOCeIIeH s U HE paHee JaThl
npuobpetenus Kimnenrom buiieTos), a Takxke 3J€KTPOHHBIE KOIUU JJOKYMEHTOB, IOATBEPIKAAIOIINX POJICTBO.
5.7.14. Jlna odopmienuss Bo3Bpata B cuTyauusx, mpeaycMoTpeHHbx 1. 5.7.10, Knuenty Heob6xommumo
3all0JIHUTh 3JIEKTPOHHYIO0 (opMy 3asBieHus Ha Bo3BpaT, NpUKPENUB 3JIEKTPOHHBIE KONUU JOKYMEHTOB,
HOJTBEPKIAOIIMX IPUYMHBI OTKa3a OT 3aKa3a, U JOKYMEHTa, yjocToBepstouiero JndHoctb Kiuenta. Cpok
paccmoTpenus 3asiBiieHus ¥ yBeaomiieHus: Kimenra o npunstom pemernu — 10 (necsth) pabouux IHEH co
JIHS 1ostydeHus 3asBieHus. Bpemenem nosydyeHus 3asiBIE€HUS CUUTAETCSI BPEMs MTOCTYIUIEHUsSI 3asBJICHUS B
aBTOMAaTH3UPOBAHHYIO cucTeMy My3es.

5.7.15. [l opopmitenust BozBpara Myseil Biipase 1ononHuTeNbHO 3anpocuth y Kienrta buner u Kaccosblii
YeK.

5.7.16. Myseii ocTaBnsieT 3a co00# IpaBo HEe MpuHUMATh K BosBpaty bunersl, peannsoBannsie My3eem B
paMKax clelHaJbHbIX IPOrpaMM U aKIMH, MpelycMaTpUBAIOLIMX 0COObIe yClIoBHs puoOpereHus buneros
(B TOM 4HCII€ JIBIOTHI U CKUJIKH).

5.7.17. Myseil BllpaBe OrpaHMYUTh KOJIMYECTBO buiieToB, 0JHOBpeMeHHO mnpuHUMaeMmbix K BosBpary or
onHoro Knuenra, u otkasars B Bo3Bpare, eciu:

a) Kimmentom He npejcraBieHbl JOKYMEHTBI, KOTOpbIe TpeOytoTes A oopmienust Bo3spara,

6) Kirentom nmpeacTaBieHbl JOKYMEHTHI, KOTOpPbIE COIEP)KaT HEJOCTOBEPHYIO HH(POPMALIUIO;

B) KitmenToM HE cOOIMIOICHBI CPOKH MTo1auX 3asBIICHHS, IpeaycMoTpeHHbIe 1. 6.1. CornameHus;

I) CMEpPTh 4Yj€Ha CeMbH WJIM OJM3KOro poacTBeHHHMKa KimeHTa HacTynuia mo3aHee J[Hs moceuieHus,
ykazaHHOro Ha bunere, no3nnee natel npuodpetenus bunetoB nim 3a 14 u 6onee qHEH, TpeaIIECTBYOMIMX
JIHIO TIOCEIICHUS;

1) ycTaHOBJIEH (aKT cuctemMarndeckoro (0osiee IByX pa3 B mecsi) oOpamieHus: Kimentom ¢ 3asBieHUsIMY;
€) 10 OZIHOMY 3asIBJICHUIO BO3BpaIaeTcsi 0oj1ee 0JHOTo 3aKasa;

€) ycranoneH ¢akT npuobperenus: Kimmenrom buneToB 11t KoMMepYecKoro UCIOJIb30BaHUS,

) yCTaHOBIIEH (PaKT MOBTOPHOH peanu3anuy buieToB nuIamMu, HE YMNOJHOMOYEHHBIMH My3€eM Ha
peanu3anuio buieToB B COOTBETCTBUH C JIEUCTBYIOIINM 3aKOHOAATEIHCTBOM PO.

5.7.18. IIpu Bo3epare cymmsl [1itaTexa B cirygae OTMEHBI FITH 3aMEHBI MeponpusTHs 1o MHAIMATHBE My3es,
a TaKXKe B CIy4asX BOSHUKHOBEHHS TEXHUYECKHX cOOEB, CTaBIIMX MPEMATCTBUAMHU K odopmieHuto 3akasza
i ocyuiectsieHuto [lnarexxa, Myseit unpopmupyetr Knuenra o6 ormene, 3ameHe, nepeHoce MeponpusiTus
nyreMm pazmernieHus: uHbopmaruu Ha Caiite. 3asBiIeHUS Ha BO3BpaT JICHEKHBIX CpeACTB OoT KimeHToB
MPUHUMAIOTCSI C MOMEHTA O0BSIBIICHUS 00 OTMEHE, 3aMeHe, iepeHoce Meponpustus u B TedeHue 10 (mecsatu)

KaJICHJIapHBIX JIHEH, CUNTas OT AaThl HecocTosBLierocs Meponpustus. Taxxe Mysel BiipaBe aBTOMaTU4E€CKU



aHHYJIMpOBaTh 3aKka3 u BepHyTh Kimnenty cymmy Ilnatexa B moiaHoMm oObeme 6e3 mocTyIieHus 3asBICHUs OT

Kiuenra.

5.7.19. CtopoHbl npunuM K corjiameHuto, uto Bo3spar cymmsl [Inaresxkxa My3eem 1o cOOTBETCTBYIOLIEMY

3a1<a3y B COOTBETCTBUHU C YCJIOBHUAMHU HACTOAIICTO CornaiieHust u/uin HpaBI/IJ'IaMI/I IJIaTC)KHBIX CUCTCM U

JeMCTBYIOIUM 3aKOHOAATeNbcTBOM PD, Oynet pacuenuBarscsi CTOpoHAMH Kak COOBITHE, KOTOPOE SIBIISICTCS

JUIA My3e;1 JOCTAaTOYHBIM OCHOBAaHHEM, YTOOBI MNPpCKpaTuUThL CBOU 00s13aTeNbCTBA 110 HACTOAIICMY

CornameHuio ¥ CYUTaTh CBOM 00S3aTeIbCTBA nepenq KnueHnToM BBIIOJHEHHBIMH B IIOJIHOM 00bEME.

6. CPOKH BO3BPATA BUJIETOB

6.1. Cpok Bo3BpaTa buiera 3aBucut or Buaa buiera. Bpemenem nonyuenus 3asBieHus Ha Bosspar

cunTaeTcs Bpems noctyrmieHus 3asBieHusi B CRM-cucremy Myses. Myselr ocraBiser 3a co0oil mpaBo

OTKa3aThb B B03BpaTe bunera, ecau 3asgBieHue MOCTYIHUJIO ITO37KC YKAa3aHHOI'0 CPOKa.

BU BUJIETA CPOK BO3BPATA

BxonHo#i buner 6e3 yka3zaHus BpeMeHW Havana 23:59  AHS, NPEAMIECTBYIOIIETO JaTe  IOCCHICHHUS,
€ro JeucTBus B JleHb nocenieHus yKa3aHHOU Ha bunere

BxonHoit buner ¢ ykazaHuem BpeMeHH Hayana 23:59  AHsS, [peALIECTBYIOIIErO  JaTe  IOCELIEHUS,
ceaHca yKa3aHHOU Ha bunere

buner nHa Meponpustiue 6e3 ykazanusi BpeMeHu [23:59  gHs, TPEANIeCTBYIOMIETO JaTe  MPOBEACHHS
ero Havasa B JIeHb mocenieHus MeponpusTHs

BxonHoit koMIUIEKCHBI buner co cpokom

neiictBus 6onee 1 (oxHOTO) THS

23:59 nHs, NpeIIeCTBYIONIETO NMEPBOM J1aTe MOCEIICHUS,

yKa3aHHOU Ha bunere

WHnuBuayanbHash SKCKypCHOHHas IyTeBKa Ha|23:59 gHs, MpeAllecTBYIOIIET0 JaTe  MPOBEACHUS
COOPHYIO PKCKYPCHIO PKCKYpCUU

buner na Meponpustue ¢ ykazaHueM BpeMeHH €ro [23:59  nHg, OpeamecTBYIOMIEro  JaTe  MpOBEACHUS
Hauaja B /[eHb nocenmeHus MepornpusaTus

I'pynmnoBast 5KCKypCHOHHAas IIyTeBKa

He mo3mgnee, yem 3a 3 (Tpw) AHS 1O JaThl MPOBEICHUS

KCKYPCHH

AOOHEMEHT Ha JICKIIUH, SKCKYPCUU, 3aHATUSA

He mo3mgnee, yem 3a 3 (Tpw) AHS 1O JaThl MPOBEICHUS

TIICPBOT'O MCpOHpI/IHTI/IH B COCTaBE aOOHEMEHTA

7. MOPALOK 3AINUTHI HIEPCOHAJIBHBIX JTAHHbBIX KJIMEHTA

7.1. Myseii 00s13yeTcs He pasriamarh nojydeHnyto ot Kinuenra nadopmanuro. He cuntaercs HapymeHueM

npeaocraBieHne Myseem umH(OpMaIuy JuIaM, JEHCTBYIONIMM HAa OCHOBAaHHMH JOTOBOpa ¢ Myseem, s




UCToNHEeHUs o0s3arenbeTB nepen Knuentom. Myseil mpeocTaBisieT JOCTYN K MEPCOHAIBHBIM JAHHBIM
TOJMBKO TEeM paOOTHUKAM, MOAPSAYMKAM M areHTaM, KOTOPbIM 3Ta HH(OpMalus HeoOXxoauma JUls
obecneuenus ¢pyHkuuonuposanus Caiita u npenocrasieHus ycunyr Kinuenry.

7.2. OOpaboTka nepcoHalbHbIX AaHHBIX KimeHta ocyiecTBisieTcs B COOTBETCTBHM C JAEHCTBYIOLIMM
3akoHosaTenbCcTBOM P®. My3eit oOpabareiBaeT nannbie Kimenra B nemsix npegoctasinenust Kimmenty ycmyr,
IIPOBEPKU, UCCIIEIOBAHMS U aHAIM3a 3TUX JIaHHBIX, a Takke JUIsl cBsA3u ¢ KnuentoM. Myseil npuHUMaeT Bce
HEOOXO/MMBIC M Pa3yMHBIE MEPHI JUIS 3alIUThl JaHHBIX KiMeHTa OT HempaBOMEPHOTO JOCTyNa K HUM U OT
HE3aKOHHOT'O paclpoCTPaHEHHs.

7.3. Tlpunumas ycnoBus Ilomp3oBarenbckoro cornamenus, KimeHT paer corimacue Ha 00pabOTKy
HIePCOHAJIBHBIX JaHHBIX (KaK C UCIIOIb30BAHUEM CPEICTB aBTOMATU3AIMHU, TAK U 0€3 TAKOBBIX ), BKJIFOUAst cOOP,
CHCTEMaTHU3allMI0, HAKOIUICHHE, XPaHEHHUE, YTOUHEHHE, UCIOJIb30BAHUE, PACIPOCTPAHEHUE (B TOM YHUCIIE
nepeaayy), obe3nnuuBaHue, OJOKUPOBAHHE, YHUUYTO)KEHUE IEPCOHAIBHBIX JaHHBIX, MPEJOCTaBICHHBIX
KineHnToM B CBS3U C BBINOIHEHHEM HacTosmero CorylanieHys, a TakKe UHBIX JEUCTBUMN, IPEyCMOTPEHHBIX
®enepasibHbIM 3aKOHOM OT 27.07.2006 Nel152-®3 «O nepcoHambHBIX JAHHBIX».

7.4. My3zeii He mpoBepsieT IOCTOBEPHOCTb IpPENOCTaBIE€HHBIX KIMEHTOM MaHHBIX M HE OCYLIECTBIISET
KOHTPOJIb X aKTyaJbHOCTH, HO UCXOJUT U3 TOro, 4To KiIMeHT npenocTapiser akTyanbHble, JOCTOBEPHBIE U
JIOCTaTOYHbIE JaHHbIE B Ipolecce opopmieHus 3aka3a U MHGopMupyer Myseill 0 m00bIX U3MEHEHUSX B
IIPEIOCTABJIEHHBIX UM JIaHHBIX. BCIO OTBETCTBEHHOCTH 3a IOCJIEICTBUS [IPEIOCTABICHNS HEJOCTOBEPHBIX WIIH
HEaKTyaJIbHBIX JaHHbIX HeceT KineHr.

7.5. Myseil BopaBe HCIONb30BaTh NpeAoCcTaBleHHYK KiueHToM uHpoOpManuio B Hensx oOecrnedeHus
coOuofieHust TpeOOBaHUM NPUMEHHMOrO JIEHCTBYIOIIETO 3aKOHOJATelNbcTBa (B TOM 4YHCIE B IEAX
NpeNyNpeXICHUs U/ NN PECeUeHHs] HE3aKOHHBIX M/WJIM MPOTUBONPABHbIX JeicTBuil Knuenra). Packpeitue
npenocrasieHHoM KinrenTom nudopmanmun MoxkeT ObITh IPOU3BEACHO JIUIIb B COOTBETCTBUU C IPUMEHUMBIM
JeMCTBYIOIMM 3aKOHO/ATeNLCTBOM P®D 1o TpeGoBaHUIO CyAa, MPAaBOOXPAHUTENbHBIX OPraHOB M B HHBIX
IIPEyCMOTPEHHBIX 3aKOHOAATEIBCTBOM CIIyqasiX.

7.6. KimueHT HeceT OTBETCTBEHHOCTh 32 KOHQUACHIIMAILHOCTh HHPOpMauu 0 npuodpeTeHHbIX bunerax, a
TaKXe 0 HOMepe U JeTalsIX CBOEro 3akasa.

7.6.1. My3eii He HeceT OTBETCTBEHHOCTH 3a Cllyyau Mpoxoja no bunery nuua, He sBistonierocs Kinuenrom,
Ha MepomnpusaTie U BIpaBe OTKa3aTh B IPOXOJ€ Ha MeponpusaTue BCEM NpeabsSBUTENIEM buieToB c

OJIMHAKOBBIMU mITpuxKoaamu uin QR-komxamu.

8. OF'PAHUYEHHUE OTBETCTBEHHOCTH
8.1. Knuent ucnons3yer Cailt u npegocTaBiseMblid UM (YHKIIMOHAI HAa CBOM COOCTBEHHBIN puck. My3eil He
IPUHUMAET Ha ce0sl OTBETCTBEHHOCTH 3a NMPaBHIILHOCTH Mcnoyib3oBaHus Caiita KinneHToM, B TOM umucie U 3a

COOTBETCTBHUE BO3MOKHOCTEN CaliTa 1eIsIM U oXunaHusam KineHra.



8.2. My3eii He HeceT HUKaKOW OTBETCTBEHHOCTH HU IO KAKMM JJOTOBOpPaM, 3aKJIIOYEHHBIM Mex 1y KimeHrom
Y TPETHUMHU JINLAMHU.

8.3. Myseli He HeceT OTBETCTBEHHOCTH 3a bwiersl, mpuoOpereHHble He Ha CailiTe W HE Yy JIMII,
YIOJIHOMOYEHHBIX My3eeM Ha peanu3anuio buieros, a Takke HE TapaHTUPYET MOJUIMHHOCTH 3TUX buiieTos.
[Ipu npenwssiennn takux buneros Ha Kontposie Myselt Biipase otkaszars KilMeHTY B pOXoJe U U3BATH Y
Hero 9ty buiersl.

8.4. My3eii umeeT mpaBo B 000K MOMEHT B OJTHOCTOPOHHEM MOPSIIKE TIOTHOCTHIO peKpaTuTh padoty Caiita
WIM ero 4actu 0e3 mpelnBapuUTelbHOTO yBenomsieHus Kimenra. Myseil He HeceT OTBETCTBEHHOCTH 3a
BPEMEHHOE WM MTOCTOSTHHOE TMpeKpaieHue padbotsl Caiira.

8.5. My3eii npuiaraet Bce BO3MOXKHBIE YCHIIUS [T 0OecieueHus: HopMaiibHOU paboTsl Caiita, ogqHako Myseit
HE HECET OTBETCTBEHHOCTH 32 HEHUCIOJIHEHME WM HEHAJUIekKallee HCIOJHEHUE 00513aTelabCTB 10
Cornamenuto nepea KireHToM B 4acTH BO3MEIIEHUS NPSAMBIX WM KOCBEHHBIX YOBITKOB (yllep6a), UMEBILIMX
MECTO M3-32 HEBO3MOKHOCTHU UCIOIb30BaHUs CaliTa B T€X WA UHBIX CIy4asX.

8.6. B ciryuae HacTyIUICeHHsI HETIPEIBUCHHBIX OOCTOSTENBCTB, a TAKXKE aBapHil Wi cOOEB B MPOrpaMMHO-
anmnapaTHBIX KOMIUIEKCaX TPEThUX JIUI, COTPYAHUYAIOMNX ¢ My3eem, uiu aeicTBuid (6e31ei CTBHS) TPEThUX
JMI, HAlpaBJICHHBIX HA IPUOCTAHOBKY WM MpekpameHue ¢yHkuuoHupoanus Caiita, BO3MOXHa
npuoctaHoBka padotsl Caiita 6e3 kakoro-im6o yBegomienus Knuenra.

8.7. My3eii He HEceT OTBETCTBEHHOCTH 3a CPOKHM ocymiecTBieHus [lnarexxer 1 Bo3BpaToB 6aHkaMu 1 HHBIMH
OpraHu3aIsIMH.

8.8. OtBercTBeHHOCTH My3es nepes Knrenrtom orpannueHa CTouMocTbio npuoOperaemMbix KinenTom yciyr.
8.9. CropoHBl 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTUYHOE HEUCIIOJIHEHUE CBOHUX
0053aTeNbCTB, €CJIM TaKOE HEUCIIOJHEHUE SBUJIOCH CJE/ICTBUEM JIEHCTBUSL 0OCTOSTENBCTB HENPEOI0INMOM
CWJIbI, BO3HHUKIIUX TIOCJI€ BCTyIUIeHHs B cuiy CornameHuss B pe3yibTaTe COOBITUH Ype3BbIYAHOIO
Xapakrtepa, Koropble CTOPOHBI HE MOTJIM MPEABUACTD U IPEJOTBPATUTh Pa3yMHBIMUA MEPAMH.

8.10. My3eii He HeceT OTBETCTBEHHOCTH IO BO3HUKIIUM Mexay Knuentom u IlnatexxHol cuctemMoit u/uiu

KPEIUTHBIM YUPEXKIECHUEM CIIOpaM U pa3Horjacusm no Borpocam [lnarexei.

9. BAK/IIOUYUTEJIBHBIE IMOJOXKEHUSA

9.1. B cnydae BO3HMKHOBEHHUS MpoTUBOpeunit TekcT Cornamienus, pa3MenieHnbiii Ha Caiite, Oyner uMeTh
MPEUMYIIECTBO MO0 OTHOIICHUIO K JIF0OOMY HHOMY TeKCTy CornamnieHus.

9.2. B ciyuasix, He yka3aHHbIX B CoriameHud, OTHOIIEHHS Mexay Myseem u KimeHTOM perymupyroTcs
JIEUCTBYIOLIUM 3aKOHOAATENBCTBOM PO.

9.3. B ciiyuae BO3HUKHOBEHHUSI pa3HOINIaCHil M cropoB 1o nosoay CormiamieHus U 0o6JacTu ero JercTBus
Myseit u KnueHT npeanpruHUMaroT BCE BO3MOXKHBIE YCUIIUSA K UX pa3pelIeHUIO ITyTeEM IeperoBopoB. B ciiyyae
HEBO3MOYKHOCTH PAa3peLICHUs] CIOpa MYTEM IIEPEroBOPOB OH pa3peuiaeTcss B CyJe B COOTBETCTBHUU C

JIEUCTBYIOLLIUM 3aKOHOAATENBCTBOM PD.



9.4. KiiueHT HACTOSIIIUM MOJTBEPHKAACT, YTO O3HAKOMMUJICS M MPUHUMAET IMOJIHOCThIO (M 0e3 Kakux-iubo
JIOTIOJTHUTEIILHBIX OrOBOPOK) ycioBust Cornamenust. KnueHT HacTosAmMM 0053yeTcsi HOTHOCTHIO COOII0IaTh

B CBOHX B3aMMOOTHOIICHUAX C My3eeM Bce nonoxkeHus CornanieHus.



